ﬁ KAOJIMH

NOJIUTUKA 3A NMOBEPUTENHOCT
HA ,,KAOJIUH" EAQ

B cuna om 25 mau 2018 e.

Hue, ,Kaonnu“ EAL (,HMe* unu
+AOMUHNUCTPATOPBT'), B oTAernHu criydam
cbbuMpame U o0b6paboTBamMe IUMYHM [OAHHU Ha
PU3NYECKM NuUua, HaWKU KIMEHTW, KOHTPareHTH,
npeacTtaBUTENU WAW CAYKUTENW Ha TakuBa, WNu
APy KOHTaKTu Ha 6bnrapckusa nasap (,Bue®). Hue
CMe HasiCHO C OTrOBOPHOCTTA, KOATO MMame ga ce
rpv>kUM W Oda 3awmtaBame BalwmTte nuyHM gaHHu,
Aa n3nblHABaMe NMPUOXXMMOTO 3aKOHOAATENCTBO B
obnactta Ha MoBepuTeNHOCTTa M 3awurata Ha
NNYHUTE OaHHMW.

C Hactosiwata [lonutMka 3a NOBEPUTENHOCT
(“NonuTtKka“), Guxme xenann ga Bu 3anosHaem c
HauuHa, No KonTo cbbupame M MonsBame fNUYHUTE
OaHHW, KOMTO CTe HM npegoctasunu. [lonutukata
OnucBa KakBuM MeToAM Mpunara U 3a Kakeu Lenu
LLKaonun“ EALl, CbOTBETHO HalUMTE AOCTaBYMLM Ha
ycnyru, obpaboTteart MHdopmaumaTa, cbbpaHa oT u
3a Bac npu ckniwouBaHe Ha [oroesopu, wUnu npwu
nonssaHe Ha ycnyru npes yebcavita
http://www.kaolin.bg/ (,Yebcanta®).

BaxHo!

lMpoyeTteTe BHMMaTenHo Tasn [lonuTuka. Ta
npegoctaBa BaxHa WHdoOpMauus 3a ToBa Kak
obpaboTrBame NnUYHU daHHM K obdAcHsBa Bawwute
3akoHoBM npaBa. Tasu [lonuTuka He uenu fga
NPOMEHS YCIOBUATA Ha KOMTO M Aga ©mno 4oroeop,
CKMIOYEH C Hac, HUTO MpaBaTa, KOUTO MmaTe, Unu
HawWuTe 3agb/DKEHMd, CbIMacHO MpPUIIOXUMUTE
3aKOHM 3a 3alLuTa Ha NNYHUTE OaHHW.

MpepoctaBamkn Bawwnte nAWYHM  OaHHW UK
n3nonsearikn Yebcarta, Bue Hu ce poepsiBate u
AobpoBONHO npuemarte  ycrioBuATa Ha  Tasn

MonuTtuka.

PRIVACY POLICY OF
KAOLIN EAD

In effect since 25 May 2018

We, Kaolin EAD (“‘we” or the “Controller’) in
separate instances collect and process personal
data of individuals, our clients, counterparties,
representatives or employees of such or other
contacts on the Bulgarian market (“you”). We are
aware of the responsibility we have to take care of
and to protect your personal data, to comply with
applicable law in the area of the privacy and the
protection of the personal data.

By this Privacy Policy (the “Policy”) we would like
to familiarise you with the manner in which we
collect and use the personal data you have
provided to us. The Policy describes the methods
applied and the purposes for which Kaolin EAD,
respectively our service providers, process the
information collected from and about you upon
entering into contracts or upon using services
through the website http:/www.kaolin.bg/ (the
“Website”).

Important!

Please, read carefully this Policy. It provides
important information about how we process
personal data and it explains your legal rights.
This Policy is not aimed at amending the terms
and conditions of any contract, entered into with
us, or the rights you have or our obligations under
applicable law for personal data protection.

By providing your personal data or by using the
Website you rely on us and voluntarily accept the
terms and conditions of this Policy.



1. ADMUHUCTPATOP

1.1 AAMUHMCTPATOP Ha NINYHUTE AaHHK e ,,KaonuH*
EAL, cbC cnegHUTe AaHHWU:

1. CONTROLLER

1.1 The personal data Controller is Kaolin EAD
with the following details:

Cepanuuwe

MNMpeactaBuTeneH ocuc INuue 3a KoHTakT ¢ AAMUHUCTpPaTopa no

BCSIKaKBU BbNPOCU, CBBP3aHU C JIUYHU
OaHHW:

nvenn: office@kaolin.bg

rp. CeHoBo 7038, yn. | rp. Codpus 1504,
~dbbpaBa“ Ne 8 ,ObopuLe“ Ne 43

Ten.: +359 84 612 500; Ten.:+359 2 4893 686;
akc +359 84 612 505 akc:+359 2 9626 881

nvenn: office@kaolin.bg nvenn: teodora.ivanova@kaolin.bg

yn. | rka Teopgopa WBaHoBa, PwkoBoauten
HanpaeneHwne ,lMpaBHo*

rp. Codusa 1504, yn. ,060puie” Ne 43
Ten.: +359 2 4893 691

Seat

Representative Office

Contact person of the Controller for any
personal data matters:

Senovo 7038, 8 Dabrava Street

Tel.: +359 84 612 500; Tel.:+359 2 4893 686; Sofia 1504, 43 Oborishte Street
Fax +359 84 612 505 Fax: +359 2 9626 881 Tel.: +359 2 4893 691
Email: office@kaolin.bg Email: office@kaolin.bg Email: teodora.ivanova@kaolin.bg

Sofia 1504, 43 Oborishte Str Ms. Teodora Ivanova, Head of Legal

1.2 ,KaonuH® EALl kaTo agMWHUCTPATOP Ha NNYHU

JaHHN

HOCM OTroBOPHOCT 3a nNpaBUJIHOTO U

3aKoOHOCBbObOpa3HO 0OpaboTBaHe Ha NUYHWUTE OAHHM,
KOVUTO MpedocTaBsiTe Mpu CKYBaHe Ha LOroBopu
Unu Npuv nNonseaHe Ha ycnyrm npes Yebcanta nnm Ha
OPYTV HaLUW yCnyrn.

2. KAK CbBUWPAME BALWWUTE NUYHUN OAHHU

.KaonuH* EAL] moxe ga obpaborBa Bawmre nnyHu
AaHHW B cnegHuTe criyvau:

AKO ce cBbpXKeTe C Hac AUPEKTHO, Hanpuvep
ype3 noceweHMe Ha Haw oduc unm
NPON3BOACTBEH OBEKT, UK Ype3 AaHHUTE 3a
KOHTaKT Ha YebOcawta, W npegocraBute
Bawwute JaHHN, 3a aa nouckare
WHdOpMaUUs 3a HawwuTe NPOAYKTU U yCryru
Unn ga oTroBopuM Ha gpyro Bawe nutaHe;

AKO npepoctaBuTe gaHHUTE  CU NpU
ckntoyBaHe Ha gorosop ¢ ,KaonuH“ EA[,;

AKO KynyBaTe NpoayKT WK ycriyra QUPEKTHO
OT Hac;

Ako TpeTn nuua (Hawwu OM3Hec NapTHbOPW)

1.2 Kaolin EAD as personal data controller is
responsible for the correct and lawful processing
of the personal data, which you provide upon
entering into contracts or when using services
through the Website or other services of ours.

2. HOW WE COLLECT YOUR PERSONAL
DATA

Kaolin EAD may process your personal data in
the following events:

e If you contact us directly, for example,
through visiting our office or production
site or through the contact details on the
Website and provide your personal data in
order to request information about our
products and services or for us to respond
to another enquiry by you;

e If you provide your data upon entering into
a contract with Kaolin EAD;

e If you purchase a product or service
directly from us;

o If third parties (our business partners)
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n3BbpLlaT MoO3BOJIEHO NpexBbplidHe
NUYyHUTE BM gaHHM KbM Hac.

Ha

Ako npepocTaesaTe nHopmMaumst 0T UMETO Ha ApYro
nvue, TpsibBa ga ce yBepuTe, Ye Ha ToBa nuvue e
6una npepoctaBeHa Tasu [llonutuka u 4e ca

craseHu n3ncKkBaHusTa Ha NPUNOXUMOTO
3aKoHopaTencreo, npeau Ada  npegoctasute
WHopmauuaTa.

AKo cTe Ha Bb3pacTt noa 14 roguHu, Mons He HU
npepocrtaBaAnTe Bawa nHdopmaumsa, ocBeH ako
HAMaTe paspelleHneTo Ha poauTen wunu
HacCTOMHUK Aa HanpaBuTe TOBa.

Monnm 3a BaweTto cbgencteBne ga nogobpxame
Bawara wuHdopmauua  akTyanHa, KaTto  HMU
WHopmMUpaTe 3a BCSKakBM MpoOMeHM BbB Bawwute
NUYHU OaHHW.

3. KAKBU NNIW4YHUN OAHHU CbBUPAME

CnepgHute kaTeropvMv NUYHM AaHHW MoraT aa 6baat
cbbpaHu oT 1 3a Bac B 3aBMCMMOCT OT ToBa Oanu
CTEe Hall KINMEeHT, KOHTPareHT 1 KakBW Halu ycnyru
nonseaTe:

e OTHOCHO
MMeHa,

dumamyeckata UOEHTUYHOCT -
EMH, paHHM oT nmyHa kapTta,

TenedoH, agpec Ha enekTpoHHa noLua,
obpas;
e OTHOCHO WKOHOMMYECKA WOEHTUYHOCT -

nHpopMauunsi 3a 6aHKOBM CMETKM;

e UHTepecm — wuHdoOpMauuMs, KOSTO
npegocTtassaTe 3a Bawunte nHtepecy;

HA

e UHdopmauusa 3a npogaxodbmu — mHdopmaums
OTHOCHO MOKYMKW, BKIMOYUTENHO KIMEHTCKU
HOMEp W HOMep Ha [OoroBop, AaHHW 3a
yAOBNETBOPEHOCTTa Ha KNueHTa,
BKITHOUUTESNHO Xanbu n npeteHuuu.

4. KAK MOrAT OA BBbOAT OBPABOTBAHU

BALUUTE NUYHU OAHHU
O6paboTtBaHeTo Ha Bawute nUYHM  OaHHWK,
CbrnacHo JEencTBaLLoTo Obnrapcko

3aKOHOOATEeNCTBO M MPUHUUNUTE HA pPaMKOBUTE
aupektBun Ha EBponenckus Cbio3 3a 3awmrta Ha
MHpopmauusATa KU B YacTHOCT Ha OOLmMs pernameHT
3a 3awuta Ha nundHuTe pAgaHHm  EC/2016/679

make authorised transfer of your personal
data to us.

If you provide information on behalf of another
person, you need to ensure that this person has
been provided with this Policy and that the
requirements of applicable law have been
complied with before you provide this information.

If you are under the age of 14, please do not
provide us with your information, unless you
have the permission of a parent or legal
guardian to do so.

We would like to ask for your assistance in order
to maintain your information up-to-date by
informing us about any changes to your personal
data.

3. WHICH PERSONAL DATA WE COLLECT

The following categories of personal data may be
collected from and about you depending on
whether you are our client, counterparty and what
services of ours you use:

e Regarding the physical identity — full
name, PIN, ID details, telephone, email
address, image;

e Regarding the economic identity -
information about bank accounts;

e Interests — information, which you provide
about your interests;

e Information about sales — information
about purchases, including client number
and contract number, data about client
satisfaction, including complaints and
claims.

4. HOW CAN YOUR PERSONAL DATA BE
PROCESSED

The processing of your personal data under
applicable Bulgarian law and the principles of the
framework directives of the EU about the
protection of information and in particular the
General Data Protection Regulation EU/2016/679
(the “Regulation”) must be substantiated
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(,PernameHTa®), TpAbBa Oa ObOEe 0OOCHOBAHO
CbIMacHO eQHO OT HAKOIMKO MPaBHM OCHOBaHUSA U OT
Hac ce M3McKBa Aa NocoYMM LIENUTE N OCHOBAaHUSTa
3a BCSIKO €JHO Non3BaHe Ha BawwuTte gaHHW.

4.1 YnpaxHsBaHe Ha npaBaTa U 3adblXeHusTa Ha
Kaonmn* EA[L, Bb3HMKHanNuM B pe3yntar Ha
cKnoyeHn ¢ Bac gorosopu;

OcHoBaHMe 3a obOpaboTBaHe: W3MbLIIHEHME Ha
OOrOBOp MNK Cra3BaHEeTO Ha 3aKOHOBO 3adbilKeHne
(un. 6, an.1 6. ,6“ unu 6. B oT PernameHTa);

4.2 OcbulecTBsABaHe Ha (UHAHCOBO-CYETOBOAHA
penHoct ot ,Kaonuu“ EALl npu m no nosog Ha
CKMNIOYEHNTE 4OroBOPU, B TOBA YUCIIO: NONy4YyaBaHe 1
HapexaaHe Ha ObJPKMMU CyMU MO GaHKOBU CMETKM,
n3gaBaHe Ha dhakTypu

OcHoBaHMe 3a oOpaboTBaHe: W3MbLIIHEHME Ha
OOrOBOp MNK Cra3BaHEeTO Ha 3aKOHOBO 3adbilKeHne
(un. 6, an.1 6. ,6“ unu 6. B oT PernameHTa);

4.3 OcbluecTBABaHEe Ha  KOPECNOHAeHUMst C
noTeHUuanHu, HacTtoswmn u OMBLIN KNMEHTU Ha
.KaonuH* EAL] n obcnyxBaHe Ha KNMEHTU, B TOBa
yucno 3a Aa oTroBopvMM Ha Bawwute Bbnpocu n ga
ocblecTBuM Bawwnte uckaHusa, Hanpumep ga Bu
n3npaTtM UCKaHuTe OOKYMEHTW UM yBeOOMIIEHUS
no umenn; ga Bu mnanpawame BaxHa uHdpopmaLms
BbB Bpb3ka C B3aMMOOTHOLLEHUATA MeXay Hac unu
OTHOCHO TMpPOMEHM B HaluUTe YCroBuUS  Unu
NONUTUKM;

OcHoBaHMe 3a obOpaboTBaHe: W3MbLIIHEHME Ha
OOrOBOp MNK Cra3BaHEeTO Ha 3aKOHOBO 3adbilKeHne
(un. 6, an.1 6. ,6“ unu 6. ,B“ oT PernameHTa); unu
M3PUYHO Cbrflacnme Ha BCAKO nvue (4n. 6, an.1,
OykBa ,a“ or PermameHTa) mnu Ha oOcHOBaHue
NerMTMMHUTE MHTepecu Ha agMmuHucTpaTopa (4n. 6,
an.1, 6ykea ,e“ ot PernameHTa);

4.4 3a Hawwm Ou3Hec uenu, Hanpumep aHanu3 Ha
AaHHW, pa3paboTBaHe Ha HOBW MPOAYKTU W YCryru,
nogobpsisaHe Ha Hawwusa YebcanT, nogobpsiBaHe Ha
HalwmTe NPOAYKTU U yCryru.

OcHoBaHMe 3a obpaboTBaHe: JEerMTUMHUTE
nHTepecu Ha ,KaonmH“ EAL. JlerTuMHMAT nHTepec
Ha ,KaonunH“ EALl ga npegoctaBd MbpBOKIACHU
NPOAYKTU W YCRyrn OTroBapsi Ha WHTepecuTe Ha
KnneHTa u nopagun ToBa € B CbOTBETCTBME C
M3NCKBaHMATA Ha pdencteaworo B bbnrapus

according to one of several legal grounds and we
are required to indicate the purposes and the
grounds for each single use of your data.

4.1 The exercising of the rights and obligations of
Kaolin EAD resulting from contracts entered into
with you;

Grounds for processing: performance of a
contract or compliance with legal obligation (Art.
6, Para 1, letter “b” or letter “c” of the Regulation);

4.2 Performance of financial and accounting
activities of Kaolin EAD upon and due to the
contracts entered into, including: receiving and
transferring amounts into bank accounts, issuing
invoices

Grounds for processing: performance of a
contract or compliance with legal obligation (Art.
6, Para 1, letter “b” or letter “c” of the Regulation);

4.3 Keeping correspondence with potential,
current and former clients of Kaolin EAD and
servicing clients, including to respond to your
queries and to satisfy your requests, for instance,
to send you the requested documents or
notifications by email; to send you important
information in relation to our relations or regarding
amendments to our terms and conditions or
policies;

Grounds for processing: performance of a
contract or compliance with legal obligation (Art.
6, Para 1, letter “b” or letter “c” of the Regulation);
or express consent of each person (Art. 6, Para 1,
letter “a” of the Regulation) or based on the
legitimate interests of the controller (Art. 6, Para
1, letter “f” of the Regulation);

4.4 For our business purposes, for example, data
analysis, development of new products and
services, improvement of our Website,
improvement of our products and services.

Grounds for processing: the legitimate interests
of Kaolin EAD. The legitimate interest of Kaolin
EAD to provide first class products and services
corresponds to the interests of the client and
therefore, it complies with the requirements of the
personal data protection legislation effective in
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3aKoHOATesICTBO MO 3alluUTa Ha NUYHUTE AaHHU U e
A0CTaTb4yHO OCHOBaHME 3a TSIXHOTO 06paboTBaHe.

4.5 BupgeoHabntogeHne Ha obektute Ha ,KaonuH“

EAL

OcHoBaHMe 3a obpaboTBaHe: JEerMTUMHUTE
uHTepecu Ha ,KaonuH“ EA[l, a MMeHHO: aa ocurypu

3aKOHHOTO OMepupaHe Ha npeanpuaTUeTo, fAa
Habnogasa paboTHMa npouec, QJa  ocurypu
CUITYpPHOCTTa W OXpaHata Ha nNpeanpusiTMeTo,

HEeroBuTe akTUBM M TbProBCKM TaWHW, Oa OCUrypu
CUTYpHOCTT@ Ha CRNyXutenute Mo BpemMe Ha
paboTHMA npouec.

Ha Hawwnte o0ekTn, Ha KOMUTO Ce ocCbLiecTBsiBa
BMaeoHabnogeHve, uma nocTaBeHu
WMHPOPMAaLNOHHM Tabenu ykasBaLiu TOBa.
OxpaHutenHute kamepu paboTSaT M NpaBAT 3anucu
BbB BCEeKkM [deH OT roavMHata, 24 4yaca B
OEHOHOLLMETO.

Cpok 3a obpaboTBaHe Ha OaHHUTE: OCBEH aKo He
6baaT M3nonsBaHu ¢ Len pascnensaHe, npeteHumMmn
3a Bpeau, cbaebHW npousBoacTBA W T.H. MNpwu
Bb3HWKHAN WHUWOEHT (Hamp. HEe3aKOHHO Bnu3aHe,
yBpexaaHe Ha cobctBeHocTTa Ha ,KaonuH* EAL,
HapaHsiBaHe Ha NnuLe B NMOMELLEHUSATa UMK LLIETU Ha
npogyktute Ha ,KaonmH“ EA[), BpemeTo 3a
CbXpaHeHWe Ha JaHHUTE OT OXpaHUTENHUTE Kamepu
e 30 aoHu oT garara Ha 3anuca.

46 Jvwua, YyNbAHOMOLWEHU 32 TEeXHUYECKO
obpaboTBaHe Ha Bawute nUMYHM [OaHHMU:
npeacrasutenn u cnyxurtenu Ha ,KaonunH® EA[,
aHraxvpaHm € agMVHUCTpUpaHe Ha npogaxbute,
norncTuka, cHabasiBaHe, KOHTPOST Ha KayecTBOTO,
CYEeTOBOACTBO, MNpaBeH oOTAen, YyrnpasneHue Ha
KOHLEecun 1 3eMu, onepatMBHa [OenHocT, obuwa
agMuHucTpaums, IT.

4.7 TpaHctep (NpemaBaHe) Ha OaHHW Ha BpyrU
aAMWHUCTPATOPU Ha AAHHMU:

.KaonuH“ EA[l, B Ka4ecTBOTO My Ha agMUHUCTpaTop
Ha NNYHU OaHHW, e NnoA4YMHEHO Ha
3akoHogatencteoto B Penybnuka  Bwbnrapus.
OpyxecTBoTO MOXe pfa Obae 3agbkeHo p[a
npegoctaBn BawuTte nu4HM paHHKM, KoraTto e
HeoOxoOAMMO, Ha perynaTopHuTe, CbaebHutTe wu
NoNUUEencKkUTe opraHn u BracTW, KakTo U Ha TpeTu
CTpaHu BbB Bpb3ka C NPOU3BOACTBA  UNU

Bulgaria and it
processing.

is sufficient ground for its

4.5 Video surveillance of the sites of Kaolin EAD

Grounds for processing: the legitimate interests
of Kaolin EAD, namely: to provide the lawful
operation of the company, to monitor the work
process, to provide for the safety and security of
the company, its assets and trade secrets, to
provide for the security of the employees during
the work process.

There are information boards at our sites, which
are under video surveillance, indicating that fact.
The security cameras work and make recordings
each day of the year, 24/7.

Term for data processing: unless it is used for
investigation purposes, damage claims, court
procedures efc. in the event of an accident (e.g.,
unlawful entering; damaging the property of
Kaolin EAD; injuring a person on the premises; or
damages to the products of Kaolin EAD), the
period for keeping the data from the security
cameras is 30 days as of the date of the
recording.

46 Persons authorised for technical
processing of your personal data:
representatives and employees of Kaolin EAD
engaged with the administration of the sales,
logistics, supply, quality control, accounting, legal
department, concessions and property
management, operations, general administration,
IT.

4.7 Transfer of data to other data controllers:

Kaolin EAD in its capacity as personal data
controller is subject to the law of the Republic of
Bulgaria. The Company may be obliged to
provide your personal data, when necessary, to
the regulators, the judicial and police authorities,
as well as to third parties in relation to procedures
or investigations. Where permitted, we will direct
such request to you or we will notify you prior to



pascneagBsaHusi. KoraTo € paspelleHo, Hue we
HacouYMm TakoBa uckaHe kbM Bac unu we Bwu
yBEeOOMUM Npeau Aa oTroBOpUM, OCBEH ako TOBa He

€ BbB Bpeda Ha npenoTBpaTaABaHETO  WUNU
pasKpUBaHETO Ha NPeCcTbNeHVE.
MpeOocTaBaHETO Ha NMYHUM  OaHHUM € uen

n3nbJiHeHMe Ha 3aKOHOBU 3adbllKeHWdA, CBbp3aHn C
Bawute nu4yHM paHHM, MOXe [ga 3aBucum  oT
KOHKPETHO 3anuntBaHe, OoTnpaBeHO KbM HaCc OT
CbOTBETHUTE KOMNETEHTHN OpPraHun.

4.8 TlpepocTaBsHe Ha AdaHHWM Ha TpeTu nuua —
o6paboTBalUu NMYHN OAHHU

JInyHuTe gaHHW, KouTo cbOMpame, morat ga ovaar
npegoctaBeHn 3a obpaboTBaHe Ha TpeTu nuua oT
umeto Ha ,KaonmH“ EAL, B CbOTBETCTBME C
n3ncKkBaHMsITa Ha PernmameHta u npu ocurypsiBaHe
3awuTarta Ha npaeaTa Ha CyOeKkTUTe Ha OaHHW.

Bawute nuuHn pgaHHM  morat ga Obpat
obpaboTBaHM OT MMeTO Ha AgmuHuUcTpaTopa oOT
ApyxecTBa, npegocTaBsawmn ycnyrm Ha ,KaonuH"
EAL, kato IT nopgapbxka, IT XOCTWHr, npaBHWU
ycnyru, oMHaHCOB OauT 1 ap.

4.9 TpaHcep Ha faHHM B ObpXaBu U3BBH
EBpOnencKkoTo MKOHOMUYECKO NPOCTPaHCTBO

LKaonmn“ EALl Hama ga cnogens Bawwuite nuyHmn
AaHHM c nuvua, 6asupaHn un3BbLH EBponenckoto
MKOHOMMYECKO MPOCTPaHCTBO. KaTto eamMHCTBEHO
N3KMoYeHne, MOXe na ce HanoXxwu
AOoMuHUCTpaTopbT Aa npedoctasu Bawwvrte nvyHm
OaHHM Ha CBOM CBbp3aHM nuua OT rpynarta Ha
.KBapupepke”, lepmaHus.

5. KAK 3ALLUTABAME BALUUTE NNYHUN OAHHU

5.1 Huwe 3awutaBame nNUYHUTE [aHHM B CTPOro
CbOTBETCTBUE c OEencTBaLloTo Obnrapcko
3aKoHOOAaTencTBO M MNPUHUMNUTE Ha paMKOBUTE
aupektBu Ha EBponenckus cbio3 3a 3awmrta Ha
NMHpopMaUusATa U NNYHUTE AaHHW (BKI. PernamenT
EC/2016/679).

5.2 Bawarta nHopmaumsa ce cbxpaHsiBa Ha Hallu
3alMTEHN CbPBBLPU UMK Ha 3alLUTEHU CbPBBLPU Ha
HalWW NOAM3NBbIAHMTENU WU OM3HEC NapTHLOPMK
(viv B onpegeneHu cnyvaum uWHgopmauuaTa ce
CbXpaHsiBa U Ha xapTWUeH HocUTen Npu cnassaHe Ha

responding, unless this is crime

prevention or investigation.

against

The provision of personal data with the purpose to
perform legal obligations related to your personal
data may dependent on specific enquiry referred
to us by the respective competent authorities.

4.8 Provision of data to third parties — personal
data processors

The personal data we collect may be provided for
processing to their parties on behalf of Kaolin
EAD in compliance with the requirements of the
Regulation and upon providing protection of the
rights of the data subjects.

Your personal data may be processed on behalf
of the Controller by companies providing services
to Kaolin EAD, such as IT maintenance, IT
hosting, legal services, financial audit, etc:

4.9 Transfer of data to counties outside the
European Economic Area

Kaolin EAD will not share your personal data with
persons based outside of the European Economic
Area. By way of sole exception, the Controller
may need to provide your personal data to its
affiliates from the Quarzwerke Group, Germany.

5. HOW WE PROTECT YOUR PERSONAL
DATA

5.1 We protect personal data in strict compliance
with applicable Bulgarian law and the principles of
the framework directives of the European Union
for protection of information and personal data
(including Regulation EU/2016/679).

5.2 Your information is stored on our secured
servers or on secured servers of our
subcontractors or business partners (or in certain
instances, the information is stored on hard copy
in compliance with the necessary protections).
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HeobXxoaMMnUTE  3aLLUTK). WHpopmauunata e
AOCTbMHA U ce M3Mon3Ba B CbOTBETCTBME C HaWUTe
NONMUTUKM U CTaHOAPTU 3a CUIYPHOCT (MNK Te3n Ha
HalMTe NoAM3NbIHUTENN NN OU3HEC MapTHLOPW),

BMHarM nNpu cnaseaHe Ha  [OeNCTBaLoTo
3aKoHOOAaTEencTBO W HeobxogumuTe Mepku 3a
3awmTa.

5.3 Bcdka wuHopmauusa, KOSATO pelumTte ga Hu
npegocTtaente 3a cebe cu, Wwe 6bae cbxpaHsiBaHa
Ha CuUrypeH KOMMIOTbpPeH CbpBbp B p. CeHOBO
7038, yn. ,Obubpaea“ Ne 8. CodTyepbT Ha CbpBbpa
(SQL) kpuntuMpa usanata MHQOpPMaLMs, KOSTO HK
npegocTaBsATe, 3a Aa rapaHTMpame M nogabpxame
CUIypHOCTTa, LUenocTTa u 4OCTbNHOCTTa Ha Bawarta
MHopmauus.

5.4 Bbnpekn 4ye He MOXeM [Ja rapaHTupame, 4ye
npedaBaHETO Ha [aHHW Mpe3  WHTEpPHET unu
YebcanTa e 6e3 puck oT Knbep ataku, HMe U HalmTe
O6usHec napTHbopu paboTum ycuneHo, 3a pfa
noaabpxxamMe Mepku 3a dusnyecka, nepcoHanHa,
OOKYMeHTanHa M 3awura Ha aBToOMaTusMpaHu
WH(OPMALMNOHHM CUCTEMM MO OTHOLLUEHWE Ha
Bawwute gaHHM B CBbOTBETCTBUE C MNPUIIOKMMOTO
3aKkoHodaTencTeo. Hanpumep Hue npunarame
crnegHUTE MEPKU:

(@) cTporo orpaHuMyeH 4OCTbM HA HALUW CAYXUTENMU 1
nogu3nbnHuTeNn Oo BawwuTte AaHHW, npepocTaBeH
camo C ornej peanusnpaHe Ha LenuTe, 3a KouTo ce
obpaboTeaT 1 Ha 6a3a HeoOXoQMMOCT OT y3HaBaHe;

(b) MMYHUTE OaHHM ce CbXpaHsABaT B €feKTPOHEH
B4 B 0asu JaHHM wnM B cnogeneHu nanku,
3alUNTEHN C MApPONM UMM C PasnU4HM CTENEHU Ha
oTopusauus; ocbluecTBABa ce HabnwogeHne wu
3awmTa oT BMPYCM; Cb3aaBaT ce KONUSA U pe3epBHU
KOMus 3a Bb3CTaHOBSABaHE, CUCTEMUTE CbXpaHsaBaT
M FIOroBe C MCTOpWs 3a onepaunmTe ¢ JOKYMEHTUTE.
Mo u3knioveHne moraT ga ce CbXpaHsaBaT W Ha
nepcoHanHuTe KOMMIOTPM Ha nuuaTa € npaBO Ha
OOCTbMN, MpPU OCUrypeHa 3aluuTa, aHanorMyHa Ha
ropHara.

(C) BCMYKM xapTUEHW OOKYMEHTW, KOUTO moraTt fa
cbaobpkar Bawuv nuyHM gaHHW, ce CbxpaHsaBaT B
apxuB B crpagata Ha AgmuHucTpaTopa B Ip.
CenoBo 7038, yn. ,[Ovbpasa“ Ne 8, n B MHOro
orpaHundeHa cteneH B ocuca Ha AgMuUHUCTpaTopa B
Codoums, yn. ,O6opuiue” Ne 43.

The information is accessible and it is used in
compliance with our policies and security
standards (or those of our subcontractors or
business partners), always in compliance with
applicable law and the necessary protection
measures.

5.3 Each information, which you decide to provide
about yourself, will be stored on a secure
computer server in the town of Senovo 7038, 8
Dabrava Street. The software of the server (SQL)
encrypts the entire information, which you provide
to us in order to guarantee and maintain the
security, integrity and accessibility of your
information.

5.4 Although we cannot guarantee that the
transfer of data through Internet or the Website
does not contain a risk of cyber attack, we and
our business partners work diligently to maintain
measures of physical, personal, documental
protection and protection of automated
information systems regarding your data in
compliance with applicable law. For instance, we
apply the following measures:

(a) strictly limited access of our employees and
subcontractors to your data, granted solely in
order to implement the purposes for which it is
processed and on a need-to-know-basis;

(b) personal data is stored in electronic form in
databases or in shared files protected by
passwords or with different degrees of
authorisation; monitoring and virus protection is
performed; copies and backup copies are
created; the systems store logs with history of the
operations with the documents. By way of
exception, it may be stored on the personal
computers of the persons with right to access
upon ensured security analogous to the above.

(c) all paper documents which may contain your
personal data are kept in archive in the building of
the Controller in the town of Senovo 7038, 8
Dabrava Street and to a very limited extent in the
office of the Controller in Sofia, 43 Oborishte
Street.



(d) Ha obekTuTe Ha AgmMuHUCTpaTopa, KbAETO ce
u3BbpwBa 0OpaboTBaHe Ha NUYHM [aHHKu, ce
OCblUeCcTBABa [JdEHOHOWHa  dwusmnyecka  w/vnu
TexHu4ecka (4Ype3 CUrHamHo-oXpaHWTerHa TexXHUKa
n BuOeoHabnodeHne) oxpaHa; MNpoTUBONOXapHa
3awmTa, BbBEAEHM ca npouenypu 3a KOHTPON Ha
dom3nyeckmns 4ocTb.

(e) nepcoHanmbT Ha AgMUHUCTpaTopa, KOWTO
obpaboTrBa JIMYHM  gaHHM, €  3afno3Hart C
N3NCKBAHMATA Ha JEeNCTBALLIOTO 3aKOHOAATENCTBO, C
NONMNTUKUTE Ha ~KaonuH* EAL, CbC
CbLUECTBYBALLNTE PUCKOBE M CLIEHapumM 3a OeACTBUe
Mpu HAacTbNBAHETO UM.

() npemBuMoeHa e w [poroBopHa 3awwuta no
AOroBopuUTE C TPETM Nuua — obpaboTBalLM JIMYHK
AaHHN OT nmeTo Ha ,Kaonunr“ EAL.

6. KONKO ABJINO CbXPAHABAME BALUUTE
NINYHU OAHHU

6.1 CbxpaHsiBame Bawwute gaHHM TONKOBa AbLIIO,
KONKOTO e HeobxoauMmo € orfieq uenTa, 3a KosiTo
cMme v nonyyunu. Ako gaHHute Bu ce obpaborBat
3a OBe Uenwu, We rm 3anasum, gokato uenTta c no-
Obnbr nepvoa 3a obpaboTBaHe obae
OCbLUECTBEHA; HO Llie crnpeM aa rm obpaboTeBame 3a
apyrarta uen ¢ no-kpaTbK nepuogd, cneg n3tn4aHeTo
Ha TO3M Mo-KpaTbK Nepuoa.

6.2 Hue orpaHnyaBame goctbna Ao Bawwute gaHHu
A0 Te3u nuua, kouTo TpsibBa ga rm obpaboTear 3a
CbOTBeTHAaTa Len.

6.3 lpwn onpepeneHn obcTodATencTBa MOXeM na
CbXxpaHsiBame Bawwute nnuHM gaHHM 3a no-gbiru
nepuoan, ako cMe 3agbiPKeHM MO 3aKOH, C akT Ha
KOMMETEHTEH OpraH uUnun 3a ga umame TO4YeH 3anuc
Ha BalwwuTe B3aMMOOTHOLUEHUSI C HAc B cCry4an Ha
Kanbu uMnu ako OCHOoBaTenHo cyuMTame, 4e uma
Bb3MOXHOCT 3a CbaebHM cnopoBe ¢ orneq Ha KouTo
BawuTe nn4Hmn gaHHKM we 6baaT Heobxoanmu.

6.4 lNepuvognte Ha cbxpaHeHMe ce OCHOBaBaT Ha
OM3HEC Hy)XOMTe Ha OpyXecTBaTa OT rpynarta Ha
.Kaonmn* EA u npunoXxumMoTo 3akoHOLaTESICTBO.
JINYHUTE JaHHW, KOUTO BeYe He ca HeobxoauMmu, ce
aHOHUMM3UpaT (AHOHMMN3NPAHUTE AaHHWM MoraT aa
ObOaT 3anaseHn, HO Te BeYe HAMaT Bpb3ka ¢ Bac)
Unn ce yHULLoXXaBar.

(d) the sites of the Controller where personal data
is processed, are provided with 24/7 physical and
technical security (through signalling and/or
security technology and video surveillance); fire
safety, procedures for control of the physical
access are implemented.

(e) the personnel of the Controller who process
personal data are acquainted with the
requirements of applicable law, with the policies
of Kaolin EAD, with the existing risks and
scenarios for action upon their occurrence.

(f) there are provisions for contractual protection
under contracts with third parties — personal data
processors on behalf of Kaolin EAD.

6. HOW LONG WE KEEP YOUR PERSONAL
DATA

6.1 We store your data as long as necessary in
view of the purpose for which we have obtained it.
If your data is processed for two purposes, we will
keep it until the purpose with the longer period of
processing is completed but we will stop
processing it for the purpose with the shorter
period after this shorter period has expired.

6.2 We restrict the access to your data to those
persons who need to process it for the respective
purpose.

6.3 Under certain circumstances we may keep
your personal data for longer periods, if we are
obliged under law, by an act of competent
authority or in order to have a correct record of
your relations with us in the event of complaints or
if we have reason to believe that there is a
possibility of court disputes in view of which your
personal data will be needed.

6.4 The periods for keeping are based on the
business needs of the companies of the group of
Kaolin EAD and applicable law. The personal
data, which is no longer needed, is anonymised
(the anonymised data may be kept but it is no
longer linked to you) or it is destroyed.



7. BALUUTE MNMPABA 3A 3ALUUTA HA JIMMHUTE
B 0AHHU

Bve wmarte onpegeneHn npaBa BbB Bpb3ka C
BawwuTe nuYHn gaHHW, KaTo HanpMMep nvaTte npaBo
pa:

(@) nouckate oOT Hac pa Bwu npegoctaBum
AONbIfHUTENHA MHGOPMauMs 3a ToBa Kak ce
nonssaTt BawuTte gaHHu;

(b) nouckaTe oT Hac ga Bu npegoctaBum 4ocTbN A0
Bawwute nnyHnM gaHHn u ga Bu npegoctaBum Konune
OT TSX;

() nonyunTe nNUYHUTE AaHHW, KOUTO Bu 3acarat u
CT€ HW nNpedocTaBuUNM, B CTPYKTYpPUPaH, LLIMPOKO
M3non3BaH W MNPUro4eH 3a MaLUMHHO YeTeHe
dopmaTt M — KoraTo € TeXHUYECKM Bb3MOXHO - Aa
nNpexBbpnuTe Te3n AaHHW Ha Apyr agMUHUCTpaTop
0e3npenaTtcTBeHO, ako obpaboTBaHeTo Ha BawwwumTe
OaHHU ce ocHoBaBa Ha Bawerto cwbrnacue wunwu
OOrOBOp M Ce WU3BbpLUBA Ype3 aBTOMAaTU3MPaHU
CpeacTBa;

(d) mouckate OT Hac Ada akTyanuaupame BCUYKU
HETOYHOCTM B JAHHWUTE, KOMTO CbXpaHsiBaMe U Aa
nonpasuM;

(e) nouckaTte OT Hac pJda u3Tpuem wunu Ja
aHOHMMM3UPaMe BCUYKM [aHHW, 3a KOWUTO BeYe
HsIMaMe 3aKOHHO OCHOBaHue ga obpaboTBame;

(f) HanpaBuTe Bb3paxeHue cpeLly Bcska obpaboTka
(BkMouMTENHO nNpochunMpaHe) Bb3 OCHOBa Ha
NerMTMMHU MHTEpecu, ako cuutate, 4Ye Bawwute
dyHaameHTanHu npaea n cBoboan HagaensiBaT Hag
HawwuTe NermTMMHN NHTEPEeCH;

(g) HanmpaBuTe BB3paxeHne cpelly  BCHka
obpaboTka C uUen aBTOMaTM3MpaHO B3eMaHe Ha
MHOMBUAOYaNHU pelleHusi, korato ToBa Bu 3acsra
CbLLIECTBEHO;

(h) nouckate oT Hac ga orpaHn4MM obpaboTBaHETO
Ha Bawwute paHHWM, Hanp. AOKaTo ce pascrensa
xanba.

YnpaxHsiBaHETO Ha Te3n npaBa MNOANIEXM Ha
onpeaeneHn N3KkYeHusl, Hanpumep korato Tpsioea
Aa ce 3aWwunTAT 0bLWEeCTBEHNA UHTEPEC, UMK HaWKTe
WHTEpecu, uUnu npaeaTta U ceoboauTe Ha apyruTe.

7. YOUR PERSONAL DATA PROTECTION
RIGHTS

You have certain rights in relation to your
personal data and for example, you have the right
to:

(a) request us to provide additional information
about how your data is used;

(b) request us to provide access to your personal
data and to provide you with a copy thereof;

(c) obtain the personal data which refers to you
and which you have provided to us, in a
structured, commonly used format suitable for
machine reading and, where technically
practicable - to transfer such data to another
controller without any obstructions, if the
processing of your data is based on your consent
or agreement and is performed through
automated means;

(d) request us to rectify all inaccuracies in the
data which we store and to correct it;

(e) request us to erase or anonymise all data for
which we have no legal grounds to process
anymore;

(f) make an objection against any processing
(including profiling) based on legitimate interests,
if you believe that your fundamental rights and
freedoms prevail over our legitimate interests;

(g) object against any processing with the
purpose of automated making of individual
decisions where this substantially affects you;

(h) request us to limit the processing of your data,
e.g. while a complaint is being considered.

The exercising of these rights is subject to
individual exceptions, for example, when public
interest or our interests need to be protected or
the rights and freedoms of the others. If you



AKO ynpaxHsiBaTe HsSIkoe OT MOCOYeHUTe npaea, Hue
e npoBepuM BaweTto npaBo Aa ro ynpaxHuTe u
e otroBopuM 6e3 HeHyXHO 3abaBsHe, HO He Mno-
KbCHO OT eAunH Meceld. [Mpu No-croXxHu cnydyam unu
ako cMe MOMy4Yunu MHOrobGpOMHM WCKaHUSA, TO3u
nepuoa moxe pfa Obae yaob/keH C ouwe [ABa

mMeceua, 3a koeto we Bu umHdpopmupame
CBOEBPEMEHHO.
Ako nmarte HSIKaKBM BbNPOCK OTHOCHO

obpaboTBaHeTo Ha BawwunTte gaHHKU, cBBbpXKeTe ce ¢
Hac 4Ype3 MNOCOYEeHUTe B Ha4yanoTto Ha
MonutTMkata [aHHM M nNuUe 3a KOHTaKT C
AomMmuHucTpaTopa (noHeAaenHuK - neTbk ot 09:00
no 17:00 yaca).

OCHOBHO nULEe 3a KOHTaKT BbB BPb3ka C BCSKaKBU
npobrnemMu, Bb3HWKHANM MNpu M N0  MoBOA
obpaboTrBaHe  Ha Bawmte  nu4HM  gaHHWn,
BKITIOMUTENHO UCKaHWUSA 3a ynpakHsiBaHe Ha Bawute
npaea, € NOCOYEHOTO B HayanoTto Ha MonuTtukara
nvue 3a KOHTaKT ¢ AQMUHUCTpaTopa.

AKO He CTe yOoBIeTBOpeHM OT obpaboTBaHEeTo Ha
Bawmte paHHM wunM OT HalMs OTroBOp MpM
yrpaxHsiBaHe Ha Te3u npaBa, uMMaTte npaBoO Aa
nogagete onnakeaHe 0o KomucusTta 3a 3awmra Ha
nMuYyHUTe AaHHKM, Ha agpec: Codwmsa 1592, 6yn.
.[1pod. LiBeTtaH JlaszapoB” Ne 2; ten.: 02/91-53-518,
yebcanTt: hitps://www.cpdp.bg. Monum Bu npegm
TOBa Aa ce onuTaTe Aa paspeLunte npob6nema c
Hac, BbMPEKN Ye nmaTe NpaBo [ga Ce CBbPXKETE C
Komucumara 3a s3almra Ha NUYHUTE OaHHU MO BCSKO
Bpeme.

8. BUCKBUTKHA
HawmaTt Yebcant He n3nonssa OUCKBUTKN.
9. AKTYAITUSUPAHE HA NOJIUTUKATA

Hue wmoxem pga npomeHame Tasu [lonutuka.
lMpomeHnte We Bns3aT B cuna, Korato
npepasrnegaHata lNMonutrka 6bae nybnvkyBaHa Ha
Yebcanta. Ako Bue umanonssarte Hawms Yebcant
WM HaluMTe YCNnyrn creg npoMeHuTe, ToBa LWie ce
TbIIKyBa KaTo npuemaHe oOT Bawa cTpaHa Ha
akTyanuaupanara lNonutuka.

»KAOJIUH*“ EAL]

exercise any of the stipulated rights, we will
inspect your right to exercise it and we will
respond without unreasonable delay but not later
than in one month. In more complicated
instances or if have received numerous requests,
this period may be extended by two more months
and we will inform you in due time.

If you have any questions regarding the
processing of your data, please, contact us by
using the contact details and contact person
of the Controller indicated at the beginning of
the Policy (Monday - Friday from 9 a.m. to 5

p-m.).

The key contact person in relation to all problems
occurring upon or due to the processing of your
personal data, including requests for exercising
your rights is the contact person of the
Controller, as stated at the beginning of the
Policy.

If you are not satisfied with the processing of your
data or with our response when exercising those
rights, you have the right to file a complaint to the
Commission for protection of personal data at
the following address: Sofia 1592, 2 Tsvetan
Lazarov Blvd., tel. 02/91-53-518, website:
https://www.cpdp.bg. Please, try to resolve the
issue with us first, although you have the right to
contact the Commission for the protection of
personal data at any time.

8. COOKIES
Our website does not use cookies.
9. POLICY UPDATE

We can make amendments to this Policy from
time to time. The amendments will come into
effect when the revised Policy is published on the
Website. If you use our Website or our services
after the amendments, this will be deemed as
your acceptance of the amended Policy.

KAOLIN EAD
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